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QUESTION

WHY LOOK FOR FINANCIAL SOLUTIONS IN BRAZIL?




BRAZIL IN THE WORLD

Countries with area
> 4 million km2

Countries with population

= @ | > 100 million
o

Brazil ==

Countries with GDP
> USS 1 trillion
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= ANSWER 1: STRONG FINANCIAL SECTOR IN BRAZIL

SOLID FINANCIAL SYSTEM AS PROVEN IN THE LAST WORLD
FINANCIAL CRISIS

"...BRAZIL HAS THE MOST ADVANCED BANKING SYSTEM...”

Source: World Bank

SOLID SOFTWARE DEVELOPMENT TEAMS IN THE LOCAL
BANKS THAT MADE THEM GROW DURING THE ERA OF HIGH
INFLATION

GROWING PRESENCE OF BRAZILIAN BANKS IN WORLD
MARKETS




GLOBAL FINANCIAL COMPANIES IN BRAZIL
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“ A SAMPLE OF GLOBAL
FINANCIAL COMPANIES

OPERATING IN BRAZIL"
UBS Pactual
Credit Suisse
Santander
ABN Amro
Mitsubishi Bank
Allianz
Hartford
Met Life
ING
Tokyo Marine
Zurich
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s ANSWER 2: EFFICIENCY TRADITION IN BRAZIL

LONG TERM COLABORATION AMONG THE CENTRAL BANK,
FINANCIAL INSTITUTIONS AND SW COMPANIES FOR THE
EFFICIENT OPERATION OF THE BANKING SYSTEM

TREMENDOUS COST REDUCTIONS AND PERFORMANCE

IMPROVEMENT WITH THE USAGE OF A NEW BRAZILIAN PAYMENT
SYSTEM (PPB)

EXPANSION OF THE SYSTEM IN OCTOBER 2009 WITH ADDITIONAL
IMPROVEMENTS (DDA) EXPECTED




DDA an e-invoicing solution

- Today is available a very good solution paper based - bloqueto -

. 2 billion bloguetos issued in 2008

. "bloguetos"delivered by mail
- Full migration to DDA will save 0.7% of GDP
- DDA made available through a Domestic Interbank Payments
clearing house owned by the banks
- All "bloquetos” will be electronic and delivered by the banks using
all the same system

- Full DDA presentation available under request




v ANSWER 3: COMPANIES TO LEVERAGE THE EXPERIENCE

COMPANIES OF DIFFERENT SIZES WORKING TOGETHER
WITH LOCAL AND INTERNATIONAL BANKS

- SERVICES
- GENERIC AND ESPECIALIZED SOLUTIONS

10 OF THESE COMPANIES ARE HERE TODAY
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* Application Development
 Application Management and Support
« SharePoint Development

*iIPhone Application Development

 Application Performance Tuning
e Integration

e Creative Services




. Sharing Our Experience — BfO)(lS

AFEX

Applications Development & Maintenance
Infrastructure’/Management

ClrsnEt, Comere | Banl;!ng Industry-specific More focu.Ted, Near shore, same-time zone operations
Investment Banking business domain more agile, Ease of doing business
Hedge Funds, Asset management knowledge more responsive Focused and responsive executive team

Stock Brokerage, Exchanges
Insurance (P&C and Life)

CMMI 5 DEV 1.2 certified
; . Robust processes -
Lower Comprehensive Cost Competitive B WorFI)d 2 ISO 20000, ITIL, COBIT, PMI, etc
Low staff attrition pricing Al Mature life cycle and transition
Lower On-site presence methodologies methodologies

Increased productivity

Largest Brazilian IT Services Provider

27 yr proven track record Technical $500+ MiIIion_ in Revenues _
Complex, mission critical projects experience 240 Large Clients, 14 Locations
Technology depth and breadth iGl obal Readyo Peopl e/
Mainframe, Distributed, Web technologies

Local brand recognition & unique culture
Commitment to our people

Staffing flexibility, career planning, training,
retention program and performance mgmt.
Partnership with Universities

Ability to attract
and retain
the best talent

Flexible services Flexibility
Flexible operating models
Flexible contracting models




=== Sharing Our Experlence — DB1

AFEX)
Technology Business Expertise

Specialist

I. Distribution CMMI
____,,. Microsoft

J va n_e—t Logistics i

Know—How

".’:':)

Delphi i. Retalil rr I

PROGRESS li. Industry 4d 4

SOFTWARE li. Public Health ERTIFIED
ScrumMaster|

@ =/w 8 Developer

Custom Application
Development

Application Management

US$ 20,00
to 35,00 / hour

} Body Shop

INSTITUTO DF
TECNOLOGIA DF SOFTWARE



=w===__Sharing Our Experience

AFEX

Eccox/Advisor for DB2 Should
Be Your Primary Performance Solution

Gives You Back Valuable ,
Processing Power Transactions

With the ability to resolve DB2 rmnnntnon issues DB2 A E]|DL'JE|._.TIFIE1H- cial
performance impro i _ . enterprise reported

ction to
Our customers have to pro

o 2 rodt . run the same
E‘?"Eﬁ‘ﬁ S sage from more {ransac programs after
7% to 30% " with the same Eccox/Advisor for
DB2 was installed.

Gain in-depth
analyses without
impuc‘ring

This accuums for
extremely low overhead.
(less than 2%)




Sharing Our Experience - I4PRO

Young IT company

Invests - develops its own
methodologies and tools to reduce deployment risks and timeframes

After nearly 4 years, has its products installed in
- usually chosen because of adherence to business, speed of
deployments, full compliance with regulations and the price:

Allianz ()
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[/ Companhia Mutual de Seguros
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=== Sharing Our Experience A

. LATENTER

A Driverless and seamless web
A and systems authentication

A Document and transactions signing

A Identity Theft Prevention

A Cryptography




b

=== Sharing Our Experience

APEX B Visibility

NEXERA

Nexxera Visibility enables a INFORMATION
full vision of the clients financial
and mercantile value chain flow
Improving business opportunities SALES IMPROVEMENT
and reducing risks.

Main Features

Risk dimensioning and operational cost view

Connectivity and Standardization
Purchase and Sales Orders Management with credit line focus

RISK REDUCTION

Main Benefits
Generate new business opportunities with direct and non direct clients

Improvement in credit offers and short to long term operations
Risk and cost reduction




AFEX

SCA Financials 2008 - Accounting BI System with
BPM and Multi GAAP capabilities.

Prepared for IFRS convergence, now a priority for
new administration, and G-20 recommendation.

SEC

Primary Features
AClosing and reconciliation process
AConsolidation, reporting and edition

AUS and other GAAP conversion to IFRS
Alntelligences Library i SCA Community

Crucial Benefits

AFinancial governance, compliance
AEliminates spreadsheets

ARisk and cost reduction

AGroup standardization
AUsersodé independence f

< <

V Spot potential shortfalls

with time to correct the
deficiency

Study scenarios

Have corporate finance
teams dedicated to IFRS

r g strategic issues
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=== Sharing Our Experience 7 stefapini

A 36 Offices in 16 countries

AN. A. offices in Ft. Lauderdale, Atlanta, Chicago, New York and Montreal
GL@BAIPRHSSIENCE.&«, _ _ : g
AFounded in 1987, Incorporated in the U.S in 2001
AMore than 8,500 Employees Globally

EXRERNENCE : s AOver 350 active clients globally. More than 120 Financial Institutions in our client portfolio
» A32% of our revenues come from the Financial Services Vertical
A 3,7 million hours/year spent with App. Dev. and Maintenance for Financial Services clients

C@FEISBEAR\EECE A Onshore & Nearshore IT Consulting, Systems Integration and Outsourcing

- Application Life Cycle Management, Infrastructure Administration, BPO -iTeitte software
development, Systems Integration projects (SOA), Content Management

A Solutions: SAP & SAP Banking, Almonde, Modulo, Misys Core Banking, Cognos, Microstrateg
Microsoft, Oracle, BizAgi, Vignette, Siemeiisasy Writter, Movensis, KVAR+, Jrisk, Onbase

EINANTIAL S % A2008 Global revenues: 285M USD
: A100% Debt free, always with positive cash flow operations

ACAGR of 29% over the last 10 years

QUALTTY 9--° ASELCMMI Level 5 and ISO 9000:2001 Certified |

INSTITUTO DF
TECNOLOGIA DF SOFTWARE
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IHAZLILIAN ! SUETWAHE

AFEX

reGence.

Compliance and Risk Management System

Risk Management

Internal Controls

Compliance

Corporate  Governance

Helping Companies to Mitigate Operational Risk




Softex and Brazil IT

A Association for Promoting the Brazilian Software Excellence

AFEX

A Non-profit organization
A Around 1,300 software companies associated

A Integrates government, academia and private companies efforts to
support software and services competitiveness

A Focus on business generation, quality, industry information and support
to government policies

A 21 Offices, 21 Cities, 13 States




Thank you

§ — Gabriel Marao
s..:, gabriel.marao@its.org.br
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. We do not only have attractive
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