
Virtual Banking Systems



Overview

ÅVBS strategically positions you as the trusted advisor 

through online automated advice tools 

ÅCompanies perceived as trusted advisors have: 

ðMore profitable lifetime relationships with customers

ðReduced customer attrition

ðThe advantage of being the initial information resource for 

future product/service investigations

ðIncreased organic marketing from their customers



Overview

ÅVBS Customers are 

ðExcited about increased traffic to their web site visitors with a 

high propensity to buy from them

ðThrilled with increased conversion rates from prospects who 

trust them

ðImpressed by the uplift in cross -sell from micro segmentation 

product modeling

ðComforted knowing that prospects will convert into customers 

based on the foundation of trust



Agenda

1. Online self-service has become the banking 

òchannel of choiceó for many consumers

2. Drive new deposits and loans in the online 

channel

ÁChallenges and Solutions in the Online Channel

ÁClick to Call 24x7 Support

ÁOnline Communities 

3. Small Business Advisor demonstration 



Why Online?

Off-Shore Call 
Centers

Online self - service has become the 
banking ñchannel of choiceò for 

many consumers

ñWe are experiencing 

high call volumes. 

You are the 26th

caller in line. Your 

expected hold time is 

14 minuteséò

In recent years the quality of in-person 

service has eroded significantly é`



ǘƘŜ Ǝŀǎ ǇǳƳǇΣ ǘƻΧ

hƴƭƛƴŜ ǘǊŀǾŜƭ ǇƭŀƴǎΣ ǘƻΧ

{ƘƛǇǇƛƴƎΣ ǘƻΧ

Airport check-ƛƴΣ ǘƻ Χ

CǊƻƳ ǘƘŜ ƎǊƻŎŜǊȅ ǎǘƻǊŜ ŎƘŜŎƪ ƻǳǘΣ ǘƻΧ
tǳǊŎƘŀǎƛƴƎ ŎƻƴŎŜǊǘ ǘƛŎƪŜǘǎΣ ǘƻΧ

Online financial trading

é while the availability, sophistication and speed of 

online self-service has increased exponentially é

Why Online?


